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Return form 
 
Dear Customer,  
We hope you will have a lot of pleasure with the goods you ordered from the SIKU 
Onlineshop. However, if you do have any reason to complain about one of the products you 
bought, please fill in this return form and send the respective product back to us. Only then 
will we be able to process your complaint promptly and to your satisfaction.  
 
Please send your return consignment to: 
Sieper GmbH 
SIKU Onlineshop 
Schlittenbacher Str. 60 
58511 Lüdenscheid  
Germany 
 

If you have any general questions, please contact us at onlineshop@siku.de. 
 

Please fill in completely in block letters and enclose with the parcel  
 
Order no. (see enclosed 
invoice): 

 
  

 
Your contact details   

Name:   

Road / No.:   

Postcode / Town:   

Country:   

Phone:   

E-mail:   

   
Return with the request for: [  ]  Replacement    [  ]  Refund 
   

Comments  

  
  

If you wish a refund, please give us the details of the bank account you would like us to transfer the 
refund to: 
   

Name of account holder:   

Account no.:  SWIFT:  

Bank sorting code:  IBAN:  

Name + address of the bank:  
   
Please enter the complaint item here:  
Item no.  Quantity Designation Description of fault 

    
    
    

(If you need more space, please use the back of this page.) 
Please understand that we need these details to process the complaint. 
 
   

Date  Signature  


